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anchored responses: Never (0), A few times a year or less (1), Once a month or less (2), A few times a month (3), 
Once a week (4), A few times a week (5), Every day (6).
bDefined as scoring high on any of the 3 MBI dimensions.

*Significantly higher rate of Reduced Personal Accomplishment for inpatient nurses compared to MDs & APPs,(p<.001).
Abbreviations: SD, Standard Deviation; MBI, Maslach Burnout Inventory; MDs, Physicians; APPs, Advanced Practice 
Providers.

TABLE 1. Means and SDs of MBI Dimensions and Percentage of Respondents with Burnouta,b

MBI Dimension
MDs 
(n=65)

APPs (n=66)
Inpatient 
Nurses 
(n=239)

Ambulatory Nurses 
(n=111)

Emotional Exhaustion (Mean [SD])
1.82 
(1.13)

2.10 (1.25) 1.84 
(1.22)

1.87 (1.30)

Depersonalization (Mean [SD])
0.60 
(0.69)

0.77 (0.78) 0.76 
(0.84)

0.76 (1.02)

Reduced Personal Accomplishment 
Mean ([SD])

1.81 
(0.76)

1.81 (0.56) 2.15 
(0.79)*

1.96 (0.87)

Burnout (%)b 34.0% 33.3% 33.2% 20.4%


